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Please complete this confidential questionnaire to help make Euromoney's survey of the world's TRADE FINANCE 

market as authoritative and comprehensive as possible. 

Euromoney surveys consumers of trade finance services to rank and assess their top providers. 

We will be happy to provide you with subscriber level access to euromoney.com (including the results to this 

survey) for the month of January 2019 if you fill out your details on the following page. 

Please leave blank any questions which do not apply to your company. Submit answers as soon as possible and 

no later than end of day local time, 26th October 2018. 

Queries on survey policy and technical questions should be addressed to data@euromoney.com. 
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Euromoney Trade Finance Survey 2019 

 

Protecting your data 
 
This survey is conducted by Euromoney Data. Your participation is voluntary, and refusal to participate 
will involve no penalty or loss of benefits to which you are otherwise entitled, and you may discontinue 
participation at any time.  
 
Your personal data and the information you provide will be confidential, and collected, transferred 
and/or stored in compliance with Euromoney Data’s survey privacy statement and survey disclaimer.  
 
Respondents who participate in the survey may be contacted by Euromoney Data: for validation 
purposes, with survey results and reports, with invitations to participate in the next edition of the survey 
or related surveys.  
 
To agree to the above terms and conditions and proceed with the survey tick below:*  
[X] I agree 
 
 
Choose to share your details  
 
Our surveys are always anonymous. We never publish or share individual responses to questions and 

only produce aggregated results. However we understand that some respondents may wish to share 

their completed survey (including contact details) with their named counterparties to help improve the 

service they receive.  

To share this information with your counterparty please tick below: 

Keeping you informed  
 
If you have not previously registered with a Euromoney group website please tick below so that we can 
keep you updated with relevant news and insights and other Euromoney group company products and 
services by: 
 
[ ] Email    [ ] Telephone    [ ] SMS    [ ] Mail 
 
You can also visit our preference centre and make more specific selections based on your interests.  Of 
course, you can unsubscribe at any time. 
 
If you have previously registered with a Euromoney group website and wish to update your marketing 
preferences, then please visit our preference centre to do so. 
 
Privacy Notice     Terms & Conditions 
 

 

 

 

 

 

 

 

 

https://www.euromoney.com/Media/documents/euromoney/surveys-and-awards/survey-policy/SurveyPrivacyStatement.pdf
https://www.euromoney.com/Media/documents/euromoney/surveys-and-awards/survey-policy/SurveyDisclaimer.pdf
http://www.euromoneyplc.com/our-portfolio/group-companies
http://www.euromoneyplc.com/our-portfolio/group-companies
http://t.mail2.euromoneyplc.net/webApp/UpdatePreferences
http://www.euromoneyplc.com/our-portfolio/group-companies
http://t.mail2.euromoneyplc.net/webApp/UpdatePreferences
http://euromoneyplc.com/privacy-notice
http://www.euromoneyplc.com/terms-and-conditions
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First name: 

Last name: 

Company: 

Job title: [drop down]    if other please specify: [free text box] 

Professional email address:  

Telephone (including country and city codes):  

Your office location: 

Company headquarters: 

Your industry sector: [drop down]    If other please specify: 

In how many countries does your company operate? [Drop down] 

How many trade finance providers do you have? [Drop down]  

Are you looking to change your roster of trade finance providers in the next 12 months? [Drop down] 
 
If so will the number of your providers increase, decrease or stay the same? [Drop down] 

 

Approximate total volume of trade finance business conducted by your organisation for the 12 months period 

ending 31st August 2018. 

Please include within your total figure all forms of trade finance that you have knowledge of the company 

transactions including: letters of credit (all forms including unconfirmed, confirmed, transferable, revolving 

etc.), BPO, collections, bank aval, forfaiting, international payments, import loans, export loans, trade loans, 

guarantees, standby credits, supply chain finance (approved trade payables finance/reverse factoring), pre-

shipment or pre-export finance, inventory finance, borrowing base, factoring, invoice finance, receivables 

finance, ECA finance and syndicated trade facilities.  

US$ [dropdown] millions 
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For what level of business organisation does your vote apply? Are you voting in the capacity of or on behalf 
of a global, regional or country head of trade finance? 
 
*IMPORTANT: Please choose multiple levels if you would like to and are able to vote in more than one capacity 
e.g. Global AND regional. 
 

Please tick ‘Global’ if you are able to vote on your company’s trade finance operations globally 

 

Please tick ‘Regional’ if you are able to vote on your company’s trade finance operations in a specific region 

(Western Europe, Central and Eastern Europe, Middle East, Africa, etc.) 

 

Please tick ‘Domestic’ if you are able to vote on your company’s trade finance operations related to a specific 

country. 

 
[Tick box] Global 

[Tick box] Regional 

[Tick box] Domestic 

 

If region selected trigger:  

Please select the region for which you actively use trade finance services.  

[Tick box] Africa 

[Tick box] Asia-Pacific 

 [Tick box] Central and Eastern Europe 

[Tick box] Latin America 

[Tick box] Middle East 

[Tick box] North America 

[Tick box] Western Europe 

 

If domestic selected trigger: 

Please select the country for which you actively use trade finance services. [Drop down] 

 

 

 

 

 

 

 

 

 



 

PAGE 4 

Your priorities 

How important are the following when selecting your main trade finance provider? Please only vote in 

categories which apply to you.  

 

1 2 3 4 5  

Not Important Somewhat 
important 

Important Very 
important 

Essential N/A 

 

Products  

 Bank aval 

 BPO 

 Guarantees 

 Letters of credit (Inc. Back to back, standby, import or export) 
  

Financing/payments  

 Collections 

 Digital trade finance capabilities 

 Forfaiting or bill discounting 

 Import loans, export loans or trade loans 

 International payments 

 Inventory or warehouse finance 

 Pre-shipment finance or pre-export finance 

 Receivables finance Inc. invoice finance and factoring 

 Supply chain finance 

  

Advisory  

 Advice on availability and access to Export Credit Agency support 

 Advice on country risk 

 Compliance and due diligence (KYC and KYCC) 
 

Overall execution 

 Competitive pricing  

 Country risk appetite 

 Global presence/access to international markets  

 Level of additional support in difficult conditions  

 Speed of issuance of letters of credit and guarantees  

 Support and advisory  

 Support through currency fluctuations  

 Web based delivery 
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Company annual turnover: 

US$ [drop down] millions 

Global Trade Finance Business (repeated for Regional and Domestic)  

If global,  

- ask “In which regions do you operate (select all that apply)” 

- ask “Please provide your company annual turnover GLOBALLY: US$ [drop down] millions” 

If regional,  

- ask “For which region are you voting (select one)” 

- ask “Please provide your company annual turnover for REGION: US$ [drop down] millions” 

If domestic,  

- ask, “For which country are you voting (select one)” 

- ask “Please provide your company annual turnover for COUNTRY” 

 

On a global basis please name the three banks you use most for trade finance and the percentage of your 

business put through each: 

 

Top bank: [drop down] if other please specify: [free text box] 

Percentage of global business: [drop down] 

How likely is it that you would recommend this provider to a peer or colleague? 

0 – 10 scale 

 

Second bank: [drop down] if other please specify: [free text box] 

Percentage of global business: [drop down] 

How likely is it that you would recommend this provider to a peer or colleague? 

0 – 10 scale 

 

Third bank: [drop down] if other please specify: [free text box] 

Percentage of global business: [drop down] 

How likely is it that you would recommend this provider to a peer or colleague? 

0 – 10 scale 

 

 

 

 

 

 

 



 

PAGE 6 

Global Trade Finance Business (repeated for Regional and Domestic) 

Top Global Bank 

On a scale from ‘Unsatisfactory’ to ‘Exceptional’, please rate the above named bank on the following: 

 

1 2 3 4 5 

Unsatisfactory Improvement 
Needed 

Meets 
Expectations 

Exceeds 
Expectations 

Exceptional 

 

Products  

 Bank aval 

 BPO 

 Guarantees 

 Letters of credit (Inc. Back to back, standby, import or export) 
  

Financing/payments  

 Collections 

 Digital trade finance capabilities 

 Forfaiting or bill discounting 

 Import loans, export loans or trade loans 

 International payments 

 Inventory or warehouse finance 

 Pre-shipment finance or pre-export finance 

 Receivables finance Inc. invoice finance and factoring 

 Supply chain finance 

  

Advisory  

 Advice on availability and access to Export Credit Agency support 

 Advice on country risk 

 Compliance and due diligence (KYC and KYCC) 
 

Overall execution 

 Competitive pricing  

 Country risk appetite 

 Global presence/access to international markets  

 Level of additional support in difficult conditions  

 Speed of issuance of letters of credit and guarantees  

 Support and advisory  

 Support through currency fluctuations  

 Web based delivery 
 

Further to your ratings above, please comment on the main strengths and weaknesses of this bank: 

[Free text box] 
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Market view (previously called Editorial questions) 

 
How do you expect trade flows for your company to change over the next year? 
[Drop down] 
 
How do you expect your company's use of trade financing to change over the next year? 
[Drop down] 
 
How has the availability of credit from your trade banks changed in the past 12 months? 
[Drop down] 

 
How has the cost of credit from your trade banks changed in the past 12 months? 
[Drop down} 

 

Is sustainable finance important to your business? 
1 2 3 4 5  

Not 
Important 

Somewhat 
important 

Important Very 
important 

Essential N/A 

 

Do you feel well informed about the sustainable services or products offered by your trade finance 

provider?  

[Drop down] 

 
USE OF DIGITALISATION 
 
Please indicate whether you now use or plan to implement the following: 

Bank Payment Obligation (BPO)  

- Already use 

- Plan to implement within 12 months 

- Plan to implement someday 

- No plans to implement 

- N/A 

Block chain technology 

- Already use 

o What do you use it for? [drop down] 

- Plan to implement within 12 months 

- Plan to implement someday 

- No plans to implement 

- N/A 

Electronic bills of lading 

- Already use 

- Plan to implement within 12 months 

- Plan to implement someday 

- No plans to implement 

- N/A 

MT798, known as “The Trade Envelope,” SWIFT’s authenticated messaging system, which can be used for 

Import/Export/Standby Letters of Credit, and other functions. 

- Already use 

- Plan to implement within 12 months 

- Plan to implement someday 

- No plans to implement 

- N/A 



 

 

End of survey 

 

Thank you very much for completing this survey. Results will be published on January 2019. Respondents who 

have selected to receive free access to the results will be able to do so from January 2019 until February 2019.  

For any questions about this survey please contact: data@euromoney.com  

 

Thank you 

 

As a small thank you for participating in this survey we would like to offer you free trial access to one of our 

popular data products. To receive this offer please follow the link below: 

               Register for free trial access to Euromoney Country Risk, the consensus-based sovereign risk ranking 

platform. 

                Also please follow the link below if you would like to receive information on relevant training courses: 

I would like to learn more about related courses offered by Euromoney Learning Solutions 

 


